RESELLER TelQ)uest [l Panasonic

International AUTHORIZED

RESELLER PROGRAM
BU LLETI N TelQuest International

973-808-4588

Subject: KX-NS Series and Zoiper

Bulletin Type: [ ]product [ |Marketing [X] Service
Bulletin Number: Unified Communications-2016-SB-53
Date: May 16, 2016

Product: KX-NS Series IP PBX

Requirements:

» Download from Play Store or Apple Store

« KX-NSM7xx activation key

« Setup of SIP Extension in PBX

« MRG Setup if using outside of PBX Network

1

For questions, contact your Panasonic Sales Representative or Inside Partner Sales Support: ResellerSupport@us.panasonic.com | 877.826.6538
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KX-NS Series MRG Setup

NAT Address = Outside
Internet address

SIP Proxy Server Port =
unique port

Note: On v4.3 and
above, the SIP Proxy
port will be ‘0. You must
set it to something that
does NOT have ‘50’ in
it. (ex. 15060 = ng,
15600 = ok)

& PBX Configuration

(& 1.Configuration

A 2 Portable Station
=) 3.0ption

() 4.Clock Priority
O s5.DsPResources

(©J 2.system

(I 3.Group

(& 4 Extension

(3 s5.0ptional Device

() &.Feature

O 7.Rs

(J sARS

(9. Private Network

€ 10.CO & Incoming Call

See appendix for all Port Forwarding rules necessary

«

Main VolP-DSP Options Port Number

Common

NAT - External IP Address

IP Extension / IP-CS

NAT - MGCP Server Port No.

NAT - MGCP Server Port No. for IP-CS

Keep Alive Packet Type

Keep Alive Packet Type for IP-CS

Keep Alive Packet Sending Interval Time (s)

NAT - FTP Server Port No.

SIP Extension / UT Extension

NAT - SIP Proxy Server Port No.

LAN Status

Media Relay SIP Extension

27271

132727
.| Blank UDP

]
| Blank UDP [+]
s

For questions, contact your Panasonic Sales Representative or Inside Partner Sales Support: ResellerSupport@us.panasonic.com | 877.826.6538
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KX-NS Series SIP Extension Setup

@ Users Port Property - Virtual SIP Extension
Need: B Pox Configuration o
i (& 1.Configuration
1 c EXtenSIon # 2 Main Option Remote Place FAXIT.38

2. Password -
¢ 2 Portable Station Extension - = -
= A anhar SSWO onnection
i=1 3.0ption — —
o ALL [v] ALL [v]
@ 4.Clock Priorty 21 1 Virtual 18 e 0.

(J 5.0SP Resources

2 |4 Virtual 18 2 ous 3
(J 2.System 2 1 Virtual 18 23 ous 1
lf’ 3.Group 24 1 Virtual 18 24 ous L

For questions, contact your Panasonic Sales Representative or Inside Partner Sales Support: ResellerSupport@us.panasonic.com | 877.826.6538
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Set extension as a Remote extension

@) vsers Port Property - Virtual SIP Extension

& PBX Configuration

(= .Configuration

_ Main Option Remote Place FAXIT.38

& 2 Portable Station

<N e e
ALL [+]

(3 4.Clock Priority

Extension
Password Phone Location
Number

ALL [+] ALL [+]
[ 5.0SP Resources 1 1 Virtual 48 1 133 o]l
O 2 system 2 1 Virtual 48 2 134
O 3.Group 3 1 Virtual 48 3 135

For questions, contact your Panasonic Sales Representative or Inside Partner Sales Support: ResellerSupport@us.panasonic.com | 877.826.6538
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1. Open the Zoiper app 2. Choose Config 3. Choose Accounts

o P 3 P4 0% 1215n

)

e (]

4 & Accounts

[ Video

i’ Connectivity
Call recording
=< Advanced

't* Translate

7 Number Rewriting

For questions, contact your Panasonic Sales Representative or Inside Partner Sales Support: ResellerSupport@us.panasonic.com | 877.826.6538
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4. Add Account 5. Choose Yes 6. Choose Manual

‘ © Add account

Account setup

Account setup

Select a providey ‘ Manual
B configuration

Do you already have an account
(username and password)?

Yes

For questions, contact your Panasonic Sales Representative or Inside Partner Sales Support: ResellerSupport@us.panasonic.com | 877.826.6538
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7. Choose SIP 8. Set the following

e 3 g g 91% 126
Znoose a. account type

‘ SIP

1AX

&= Account name: Anything you want (ex.
Panasonic)

Host: IP Address: MRG: SIP Proxy Port
(ex. 11.22.33.44:15060)

Username: Ext # (ex. 133)

Password: Password (ex. 54321)

Authentication user: Ext # (ex. 133)

Outbound proxy

Note: Authentication user and
Caller ID Username must match extension #

For questions, contact your Panasonic Sales Representative or Inside Partner Sales Support: ResellerSupport@us.panasonic.com | 877.826.6538
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9. Network Settings 10. Use RPORT = Yes 11. Choose Back

Transport Transport

Audio Codec Settings

Transport type Transport type

NAT

Video Codec Settings

NAT

Use STUN Use STUN
Encryption Settings 5 N

Number Rewriting

Subscribe for register

‘ Network Settings

Use RPORT for signall.. Use RPORT for signall.. [
Features )

Use RPORT for media Use RPORT for media

v

) (i (m) 0 m)

For questions, contact your Panasonic Sales Representative or Inside Partner Sales Support: ResellerSupport@us.panasonic.com | 877.826.6538
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Congratulations!

Audio Codec Settings
Video Codec Settings
Encryption Settings

Number Rewriting

Subscribe for register

Network Settings

Features

For questions, contact your Panasonic Sales Representative or Inside Partner Sales Support: ResellerSupport@us.panasonic.com | 877.826.6538
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Port forwarding rules for Router

Protocol Port number Destination
SIP 15060(UDP)* | PBX IP Address:5060(UDP
8 pox contguraton « |[ s ) vo-03P Options [ Portumber \( LN situs | hecks fomy | S Extmnion | »

[ 1_Configuration
Common

. =ise
* Th s po r-t may be @ 2 Poriable Station NAT - External IP Address

H : SIL IP Extension / IP.CS
different in your PBX. = o «ccasen
T - P N
. ) 5DSP Resources RULNUSESe rver Bort ko a7

Please verify at MRG | ¢ 25 AT - MG Serve Port . fortP.CS.
& 3.6roup Keep Alive Packet Type Blank UDP =

Setup @ 4stnatn

Keep Alive Packet Type for IP-CS Blank UDP [+]

[ s.0ptional Device
€3 6 Festura Keep Alive Packet Sending Interval Time (s) 2 =
O 7ms NAT - FTP Server Port Ho. 31021
O sars
1 9 Private Network SIP Extension / UT Extension

1 10.cO & neoming Cal NAT - SIP Proxy Server Port Ho.

Port forwarding rules for Router
Protocol Range of port number (WAN) Destination Description

RTP | 16000-16511(UDP) |DSP 1-1 NS700/1000
16512-17023(UDP) |DSP 1-2 NS700/1000**
17024-17535(UDP) | DSP 2-1 NS1000**
17536-18047(UDP) |DSP 2-2 NS1000**

DSP IP Setting

(O Obtain DSP P address automatically

** This programming is not necessary in P

all cases. If your PBX has zeros for the DSP Card -1
MAC address of the DSP Card, do not P TN
use the corresponding rule. Check this MAC Addross I
at Network Service > IP Address/Ports R
DSP Card - 2
IP Address 110.0.0.73

- MAC Address
Panasonic susiness

For questions, contact your Panasonic Sales Representative or Inside Partner Sales Support: ResellerSupport@us.panasonic.com | 877.826.6538
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For questions, contact your Panasonic Sales Representative or Inside Partner Sales Support: ResellerSupport@us.panasonic.com | 877.826.6538



